
 

EVIDENCE OF IDENTITY VERIFICATION 
LEARNER NAME:…………………………..  

 

You are required to provide three matching original evidence of your identity (EOI) documents. 
The three documents can be made up of: CAT A + TWO CAT B OR TWO CAT A + CAT B 

 
At least one category A document must be photographic and show a full name and Date of Birth. 

 
CATEGORY A DOCUMENTS A  

•  Australian Birth Certificate  

•  Bicentennial Birth Certificate  

•  Australian Citizenship Certificate or Naturalisation Certificate  

•  Queensland or Australian Federal Police Officer photo identity card  

•  Queensland Photo Identification Card or laminated Queensland 18+ Card (issued after 1 January 1982)  

•  Department of Home Affairs or Department of Immigration and Border Protection ImmiCard (not expired 
more than five years). Note: Electronic Travel Authority is not accepted.  

The below documents must not be expired by more than two years:  

•  Australian passport  

•  Overseas passport  

•  Australian Certificate of Identity, Document of Identity, Titre de Voyage, Document de Voyage  

•  Australian photo driver licence  

•  Queensland Government photographic high risk work licence  

•  Queensland Accreditation: driver/rider trainer; pilot/escort vehicle driver; dangerous goods driver; tow truck 
driver/assistant; traffic controller; passenger transport driver.  

CATEGORY B DOCUMENTS   

•  Australian Defence Force photo identification card (excluding civilians)  

•  Australian Firearm Licence (with photo)  

•  Australian Security Guard or Crowd Controller Licence (with photo)  

•  Australian educational institution (including a Registered Training Organisation) student identity document 
(must include photo)  

•  Debit or credit card (must include embossed or printed name)  

•  Services Australia BasicsCard  

•  Interstate government-issued or government approved Proof of Age Card, Photo Card or Photo Identification 
Card  

•  Department of Veterans’ Affairs or Centrelink Pensioner Concession Card (including Healthcare card)*  

•  Medicare card*  

•  Department of Corrective Services - Form 22 Supporting Document to Identify a Person**  

•  Norfolk Island Photo ID Card  

*Note: Digital versions of the Medicare Card and Department of Veterans’ Affairs or Centrelink Pensioner 
Concession card (including Health Care cards) can be presented for in-person transactions only. Screen shots or 
printed copies are not accepted. 

 

 



If your residential address does not appear on your category A and/or B document, you 
will need to present a Queensland residential address document. 
 

QUEENSLAND RESIDENTIAL DOCUMENTS 
 

 

•  Contract of property purchase, lease/rental document, mortgage/land ownership certificate  

•  Electricity, gas, internet or landline telephone account (excludes mobile phone accounts)  

•  Queensland local government rates notice; Queensland Land Tax valuation notice; Australian electoral 
document; official letter from Centrelink/Department of Human Services/Queensland Government 
Agency/Federal Government Agency 

 

•  A current or previous financial year Australian Taxation Office Notice of Assessment. An Australian Taxation 
Office File Number confirmation issued in the last two years 

 

•  Health, property or travel insurance certificate  

•  Current serving members of the Australian Defence Force can use an interstate driver licence with a 
Queensland address. 

 

If you are under 18 and cannot show any of these documents, you can:  

•  visit a transport and motoring customer service centre in your school uniform  

•  present your student identification card  

•  have a parent or guardian attend with you and show their driver licence with the same address.  

•  Contract of property purchase, lease/rental document, mortgage/land ownership certificate  

•  Electricity, gas, internet or landline telephone account (excludes mobile phone accounts)  

•  Queensland local government rates notice; Queensland Land Tax valuation notice; Australian electoral 
document; official letter from Centrelink/Department of Human Services/Queensland Government 
Agency/Federal Government Agency 

 

•  A current or previous financial year Australian Taxation Office Notice of Assessment. An Australian Taxation 
Office File Number confirmation issued in the last two years 

 

 
Persons on a Temporary Visa EOI requirements 

Students on a Temporary Visa EOI requirements 
 

Department of Home affairs Visa documentation – Right to work in Australia  

CATEGORY A DOCUMENTS A  

•  Overseas passport  

•  Department of Home Affairs or Department of Immigration and Border Protection ImmiCard (not expired 
more than five years). 

 

CATEGORY B DOCUMENTS – Two of these documents  

•  Debit or credit card (must include embossed or printed name)  

•  Different Second Debit or credit card (must include embossed or printed name)  

•  An Australian Taxation Office File Number confirmation issued in the last two years  

•  Health, property or travel insurance certificate  

 
 
 
 
 

2 | P  a g  e      
E O I  V e r i  f i  c a t  i  o n  2  7  0  3  2  0  2  5   


